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Custom API
Suppressions

A CLIENT BENEFITS OVERVIEW

Whitelist Data’s Custom APl Suppressions is a powerful, secure
integration tool that enables businesses to block unwanted inbound
calls — without exposing sensitive internal data. Designed for
seamlessintegration with call tracking, CRM, and telephony
platforms, this feature empowers organizations to manage call traffic
intelligently while maintaining full control over their suppressionlists
and customer privacy.

|deal foragencies, call centers, marketers, and advertisers. Custom

API Suppressions ensures only qualified, welcome calls get through,
boosting team productivity and enhancing customer experience.
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KEY CAPABILITIES &
Value Propositions

Seamless APl Integration

The feature integrates directly with your existing
calltracking or telephony systemvia a secure,
real-time API. Key Benefit: No manual uploads or
delays! Suppressionrules are appliedinstantly as
callscomein.

No Sharing of Internal Suppression Lists

Unlike traditional suppression methods, you never
have to send or expose yourinternal do-not-call or
opt-outlists to third parties. Key Benefit: Protect
sensitive customer data and maintain full
ownership! Critical forcompliance and vendor
trust.

Block Unwanted & Invalid Calls Automatically

The APl checks incoming calls against your
suppression criteriainreal time, blocking
robocalls, duplicate leads, or opted-out contacts
before they reachyourteam.

Key Benefit: Reduce noise, prevent compliance
risks, and eliminate wasted time onineligible
callers.
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Enhanced Data Security & Compliance

By keeping suppression logic onyour side
and only sending hashed or anonymized
queries, the APl ensures GDPR, CCPA, and
TCPA compliance. Key Benefit: Operate
confidentlyinregulated industries (finance,
healthcare, legal) with auditable, secure data
practices.

Real-Time, Bidirectional Control

Update your suppressionrules at any time —
the APlinstantly reflects changes across your
communication channels. Key Benefit: React
quickly to new opt-outs, litigation risks, or
campaign shifts without reconfiguring
systems.

Improved Agent Productivity & Customer
Experience

Your team spends less time handling invalid or
unwanted calls and more time serving real
customers. Key Benefit: Higher satisfaction
scores, fasterresponse times, and better
resource allocation.

Scalable Across Teams & Platforms

Whetheryou're a single office or a national
call center, the APl scales effortlessly across
locations, campaigns, and tech stacks. Key
Benefit: Unified suppression rules across all
touchpoint, from digital ads to inbound SMS
andvoice.
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Perfect for:

Marketing Agencies
Prevent duplicate lead calls from multiple clients
targeting the same audience — without sharing client
suppression lists.

Call Centers

Automatically block known fraudsters, litigious
individuals, or previously converted leads to reduce call
volume and improve KPls.

Legal Marketers and Advertisers
Maintain strict compliance by ensuring no calls are made
to suppressed or high-risk individuals, minimizing legal
exposure.

1N
\Y’ Whitalist Data L +1(415)684 0681 whitelistdata.com




